Liim Mobile Website Terms and Conditions

The lum.ca website (referred to as the "Website") is owned and controlled by Liim Mobile. This
page is the agreement stating the terms and conditions upon which you may use this Website.

Please read it carefully before accessing and/or using the Website, including without limitation,
downloading any Content from this Website. Access to and/or use of the Website, including any
download of Content from this Website will constitute your express and unconditional
acceptance to the terms and conditions of this Agreement. If you do not agree to these terms and
conditions, do not access, or otherwise use our Website or download any Content.

REVISIONS

Liim Mobile reserves the right, at its sole discretion, to change, modify, add or remove any
portion of this Agreement, in whole or in part, at any time. Such modifications shall be effective
immediately upon posting of the modified Agreement on the Website. You agree to review this
Agreement periodically to be aware of such modifications. Your continued use of the Website
shall be deemed your conclusive acceptance of the modified Agreement.

RIGHT OF LUM MOBILE TO CHANGE, DISCONTINUE, OR RESTRICT ACCESS TO WEBSITE

Ltim Mobile, at its sole discretion, may change, suspend, or discontinue any aspect of the Website
at any time, including the availability of any Website feature, database or content and may
terminate this Agreement at any time. Liim Mobile may also impose limits on certain features and
services or restrict your access to parts or all of the Website without notice or liability. Liim
Mobile reserves the right, at its sole discretion, to correct any errors or omissions in any part of
the Website.

ACCESS TO THE WEBSITE
Right of access

This Agreement provides you with a non-exclusive grant of access to and use of the Website and
the Internet links contained on the Website at the sole will and discretion of Liim Mobile and is
subject to your continuing compliance with the terms and conditions of this Agreement. You are
entitled solely to those privileges explicitly set forth in this Agreement.

Website policies

There may be other policies posted on the Website, such as our Privacy Policy. Please review
these policies as they also govern your visit to this Website.

Not a license

This Agreement is not a transfer or a license of any of Liim Mobile’s rights or its content or the
content of third parties displayed on or accessed through the Website.
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Links and pointers

This Website may contain links to other websites that are not under the control of Liim Mobile
and Liim Mobile is not responsible for and makes no representations, warranties or conditions
concerning the contents of any linked site or any link contained in a linked site. It is your
responsibility to verify any information contained within the links before relying on it.

Also, the information contained in the links may be changed or updated at any time without
notice. Lim Mobile provides links to you only as a convenience and the inclusion of any link does
not imply endorsement, investigation or verification by Liim Mobile of the linked site. Your use of
the linked sites may be subject to terms and conditions contained in these Website, which you
should locate and review.

CONTENT

The materials on this Website which may include text, images, audio clips, video clips, software
and all downloadable materials (the "Content"), are provided by Liim Mobile for informational
purposes and personal, not commercial use and in the case of Content that may be downloaded
to a mobile phone, is to be used only in respect of the phone upon which the content is originally
downloaded.

Lim Mobile intends for the Content on this site to be accurate and reliable, however, since the
Content has been compiled by Liim Mobile from a variety of sources, it is provided to you "as is"
and "as available".

Liim Mobile assumes no responsibility to you or any third party for any errors or omissions of any
kind in the content, and disclaims all warranties and/or conditions, express or implied, as to the
content and to any matter relating to the site, including, but not limited to, implied warranties
and/or conditions of non infringement, merchantability and fitness for a particular purpose.

In no event will Lim Mobile be liable for any damages whatsoever, including special, indirect,
incidental or consequential damages, arising out of or in connection with the use or performance
of this site or the content available or referred to on this site, or any other site you may access
through this site, even if advised of the possibility of such damages.

COPYRIGHT AND TRADEMARKS
Copyright

Everything on this site is copyrighted unless otherwise noted. The copyrights are owned by Liim
Mobile or the original creator of the material.

You require our written consent to copy or display any portion of the content for redistribution to
third parties or for commercial purposes.

Trademarks

The Liim Mobile name, along with the names of most products and services referenced on this
Website are trademarked. Other product and company names appearing on the Website are the
trademarks of their respective owners.



You may not use these or any other Liim Mobile or third-party trademarks, logos or service marks
without the written permission of Liim Mobile or any other applicable trademark or service mark
owner. You agree that you cannot use our Liim Mobile logo to link to this Website without our
express written consent.

USE OF THE WEBSITE
No unlawful or prohibited use of the Website

You agree that you will not use any information contained in this Website or the links to this
Website in any claims, proceedings, suits or actions against Liim Mobile, its suppliers or affiliates.

You agree that you will not upload, post or transmit to, or distribute, or otherwise publish
through the Website any content which:

1. Restricts or inhibits any other user from using and enjoying the Website

2. Is unlawful, threatening, abusive, libelous, defamatory, obscene, vulgar, offensive,
pornographic, profane, sexually explicit or indecent or is otherwise unacceptable to Liim
Mobile

3. Constitutes or encourages conduct that would constitute a criminal offense, give rise to
civil liability or otherwise violates any law or governmental regulation

4. Violates, or infringes upon the rights of third parties including, without limitation,
copyright, trademark, patent, rights of privacy or publicity or any other proprietary right

5. Contains a virus or other harmful or destructive elements
6. Contains any information, software or other material of a commercial nature
7. Contains advertising of any kind

No representation or warranties by Liim Mobile

You agree that the Website, including all content, software, functions, materials and information
made available on or accessed through the Website, is provided to you at your own risk for your
personal non-commercial use and on an "as is, as available" basis.

To the fullest extent permissible by law, Liim Mobile makes no representations, endorsements,
conditions or warranties, expressed or implied, including, but not limited to, those of
merchantability or fitness for a particular purpose, with respect to Liim Mobile, the Website, or
any content, merchandise, information or service provided through the Website or on the
Internet generally or the functions made accessible by any software used on or accessed through
the Website, or any hypertext links to third party Website or for any breach of security associated
with the transmission of sensitive information through the Website or any linked site. Liim Mobile
does not warrant that the Website, the functions contained in the Website or any content
contained therein will be uninterrupted, error free or that defects will be corrected.



Computer viruses and other malicious code

Liim Mobile assumes no responsibility and shall not be liable for any damages resulting from
malicious code incurred on the Website on account of your access to, use of or browsing in the
Website or your downloading of any materials, data, text or images from the Website. Malicious
code includes, but is not limited to, computer viruses, Trojan horse programs, worm programs,
and active web page content, which includes but is not limited to ActiveX, Java, and JavaScript.

Limits on use

The Website is for your personal, non-commercial use. You may not modify, copy, distribute,
transmit, display, perform, reproduce, publish, license, video tape, audio tape, create derivative
works from, transfer, reverse engineer, download, display, post, record "mirror", commercially
exploit, any part or aspect of this Website in any form, or any information found at this Website,
by any means whatsoever, whether by electronic, mechanical, recording, photocopying,
photographic means or otherwise without the prior written consent of any applicable copyright
holders. You may not sell any content, information, software, products or services obtained from
the Website by any means whatsoever.

Monitoring

Ltiim Mobile has no obligation to monitor the Website. However, you agree that Liim Mobile has
the right to monitor the Website electronically from time to time and to disclose any information
as necessary to satisfy any law, regulation or other governmental request, to operate the
Website properly, or to protect itself or its customers.

Lim Mobile will not intentionally monitor or disclose any private electronic-mail message unless
required by law. Liim Mobile reserves the right to refuse to post or to remove any information or
materials, in whole or in part, that, in its sole discretion, are unacceptable, undesirable, or in
violation of this Agreement.

See the Liim Mobile Privacy Policy for information about third party tracking tools used on this
site.

PERSONAL INFORMATION AND COMMUNICATIONS
License to Liim Mobile in communications

By posting messages, uploading files, inputting data, or engaging in any other form of
communication (referred to as "Communications") through the Website, you are granting Lim
Mobile a royalty-free, perpetual, non-exclusive, unrestricted, worldwide license to; use, copy,
sublicense, adapt, distribute, reproduce, modify, edit, transmit, publicly perform or display any
such Communications or otherwise fully exploit such Communications in all media now known or
hereafter developed; and sublicense to third parties the unrestricted right to exercise any of the
foregoing rights granted with respect to the Communications.

The foregoing include the right to exploit any proprietary rights in such Communications,
including but not limited to rights under copyright, trademark, service mark or patent laws under
any relevant jurisdiction.


file:///C:/Users/PattJ2/AppData/Roaming/Microsoft/Word/lum.ca/privacy

Waiver of rights against Liim Mobile

You hereby waive all rights to any claim against Liim Mobile for any alleged or actual
infringements of any proprietary rights, rights of privacy and publicity, moral rights and other
rights in connection with such Communications.

Communications not confidential

You acknowledge that Communications involving the Website are not confidential and that
Communications may be read or intercepted by others. You acknowledge that by submitting
Communications to Lim Mobile, no confidential, fiduciary, contractually implied or other
relationship is created between you and Liim Mobile other than:

. Pursuant to this Agreement
2. Pursuant to an existing agreement

3. Where the purpose of the Communications was to order products and/or services,
pursuant to the agreement for such products and/or services

Please note that while Liim Mobile has employed certain security features to protect your
personal information while sending Communications or ordering products and services through
the Website, Liim Mobile cannot guarantee that information you voluntarily disclose and send on
this medium will be kept private. Liim Mobile takes no responsibility for your use of the Internet
to send personal information to Liim Mobile or any other party.

Use by Liim Mobile of personal information

You acknowledge that Liim Mobile collects, uses and discloses personal information for the
identified purposes set forth in the Liim Mobile Privacy Policy. From time to time, you may choose
to submit personal information to Liim Mobile through this Website. By submitting such
information, you consent to collection, use and disclosure of such information in accordance with
the principles set forth in the Liim Mobile Privacy Policy.

Limbot

Limbot is a chatbot that uses artificial intelligence to answer questions and provide information
to customers and prospective customers. Liim Mobile intends for Liimbot’s responses to be
accurate and reliable, however, since it is always learning, it may not always provide accurate
information. All information provided by Liimbot should be verified at Liim.ca or with the Liim
support team prior to making decisions. If information provided by Liimbot differs from that on
Lum.ca, Liim.ca will be considered accurate.

All conversations with Liimbot are recorded and stored for a period of 2 years from the date of
the conversation. Recordings may be analyzed to improve the chatbot and to provide improved
service to you. Recordings are accessible by the 3™ party company who provides the chatbot
service. Personal information, other than your Liim account information, should not be shared
with Limbot.
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PURCHASE OF PRODUCTS OR SERVICES FROM LUM MOBILE
Buying over the Internet

When making purchases or other transactions through this Website or the In|jj|| | [ GczIIN
Liim Mobile

Lim Mobile

Lam Mobile



